
   
Terms of Coverage 

 
The below is a summary of the standard policy terms of the TForce Worldwide Program per policy SMP FV09  

Your terms and conditions may be different. Please review the policy you receive from Falvey Shippers Insurance for full terms and conditions. 
 
Valuation and Settlement:  
Goods under invoice shall be valued at the lesser of:  
A. the Total Insured Valued declared on this declaration of insurance; OR  
B. The amount of the invoice including all charges therein plus any prepaid and/or advanced and/or guaranteed freight plus 10%; OR  
C. the repair cost to include replacement parts and expenses directly related to the repair, including labor, freight, and forwarding charges necessary to 
return the repaired item to the owner or consignee.  
 
Goods NOT UNDER INVOICE or where the date on the invoice or sales receipt is greater than 120 consecutive days prior to the date of shipment shall be 
valued at the actual cash value (replacement cost less depreciation) at time of shipment plus any declared freight costs. It is further understood and agreed 
that irrespective of the Total Insured Value, claims shall be payable for the lessor of the actual cash value or repair cost. 
 
Deductibles 
Any settlement of a claim will be paid less the Deductible amount per the declaration of insurance. 
 
LTL Shipments are subject to the following deductibles based on the Total Insured Valued declared on this declaration of insurance 

A. $0 deductible for shipments when the Total insured Value up to $10,000 USD 
B. $500 deductible for shipments when the Total insured Value is from $10,000.01 USD up to $25,000 USD 
C. $1,000 deductible for shipments when the Total insured Value is from $25,000.01 USD up to $100,000 USD 
D. 2% of Total Insured Value deductible for shipments when the Total Insured Value is greater than $100,000.01 USD  

 
Truckload Shipments are subject to the following deductibles based on the Total Insured Valued declared on this declaration of insurance  

A. $1,000 deductible for shipments when the Total insured Value up to $100,000 USD 
B. 2% of Total Insured Value deductible for shipments when the Total Insured Value greater than $100,000.01 USD 

 
Excluded Items  
accounts, automobiles/motorcycles (defined as licensed road worthy vehicles), bills, bulk cargo (defined as loose dry or liquid cargo that is transported 
unpackaged or non-containerized), cash, checks, COD payments, coins, cotton, currency, deeds, documents, evidence of debt, flowers, fresh 
foods/produce (excepting frozen foods in reefer trailers), gemstones (loose stones), gift cards, gold silver and other precious metals, 
grandfather/grandmother clocks, live animals, manuscripts, models (including but not limited to: ships, cars, airplanes and architectural), money orders, 
neon items, notes, original/fine art valued at over $20,000 per piece, perishable goods or similar property (when not carried or stored in a temperature-
controlled environment), pharmaceutical drugs, plants, plate/flat glass, sailboats/motorized boats/yachts, securities and other negotiable papers, used 
engines/motors, windows 
 
Special Insuring Conditions 

A. Electronics (Including but not limited to LCD monitors, Televisions, Handheld Electronic Devices, Laptop Computers, Tablets and similar devices) must be 
professionally packed (as evidenced by pre-shipment photos or professional packing services receipt) or in new original manufacturer packaging as a 
condition precedent to coverage. 

B. Fragile Goods (Including but not limited to Glass, Ceramic, Marble, Granite, Tiles, Pottery, and similar breakables) must be professionally packed (as 
evidenced by pre-shipment photos or professional packing services receipt) or in new original manufacturer packaging as a condition precedent to 
coverage. 

C. Original/Fine Art must be accompanied by an invoice from within 90 consecutive days prior to shipment or professional appraisal from within 90 consecutive 
days prior to shipment as a condition precedent to coverage shall be valued at the invoice value or professional appraisal plus any declared freight costs.  

D. Coverage is hereby afforded for Hazmat Shipments warranted shipped in accordance with the US Department of Transportation Hazardous Materials 
Regulation (HMR) covered under 49 CFR Parts 171-180.  

E. Approved Reefer/Temperature Controlled Goods are insured against all risks of physical loss or damage from external cause; however, excluding spoilage 
and/or decay and/or change in temperature and/or deterioration unless caused by or resulting from breakdown or derangement or stoppage of refrigerating 
machinery and/or refrigerating plant and/or insulation provided such breakdown, derangement, or stoppage continues for not less than four (4) consecutive 
hours for domestic shipments and not less than twenty-four (24) consecutive hours for international shipments as evidenced by the engineer’s or other 
appropriate log or by an accurate temperature recording device. Loss or damage due to delay is specifically excluded. 

F. Coverage is hereby afforded for shipments of firearms and/or ammunition warranted shipped in accordance with regulations outlined by 27 CFR Part 178 – 
Commerce in Firearms and Ammunition. 

G. Coverage is hereby afforded for used household goods and personal effects warranted professionally packed and a valued itemized inventory is completed 
prior to shipment. Used household goods and personal effects are excluded from loss of physical damage unless the Insured is able to demonstrate that 
such damage is the result of a peril insured. 

H. Coverage is hereby afforded for Hemp and Hemp Products with concentration less than .03% THC warranted all shipments are being lawfully transported 
through jurisdictions where the products are legal at both the federal and state level. No coverage will be provided for any shipments being transported 
through territories where the products are illegal. 

I. Rebuilt and/or reconditioned engines must be crated as a condition precedent to coverage.  
J. Failure to comply with any of the following will result in void coverage for theft, hijacking, shortage, pilferage and/or non-delivery for shipments to/from 

Mexico: 
i. All trailers (excluding but not limited to open flat-beds, step-decks, and the like) must be equipped with ISO security compliant locks/seals. 
ii. All vehicles must be equipped with GPS tracking.  
iii. Shipment must not be left unattended at any time during transit. 
iv. While in Mexico and where possible, it is warranted that all trucks are to utilize the toll road system and/or authorized fiscal routes.  
v. Shipments must utilize a monitoring protocol that must raise alarms due to: 

i. Route deviation 
ii. Unscheduled or unauthorized stops 
iii. Unplanned opening of cabin doors 
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